
Scan this QR code to 
visit our website

6-9-23

888-749-8080
www.visor.oregon.gov

A service provided by Oregon 
Department of Corrections

VISOR is a free automated 
service that allows you to 

receive notifications on changes 
of custody status in Oregon.

Information & Notification
for Custody Status

VISOR is a tool for safety 
and is not intended as a 
single source of safety.

If you are in danger, call 911.

WELCOME TO VISOR
Welcome to Victim Information System 
in Oregon (VISOR). VISOR is Oregon’s 
state-wide information and automated 
notification system to assist victims and 
survivors in receiving notification updates 
on status changes of individuals in custody. 
The VISOR portal is used to submit a 
request for automated notifications 
through phone call, email, text message, 
or teletypewriter. Personal profiles can be 
created and managed through the portal. 
Please note, you are NOT required to 
create a profile, it is optional. The VISOR 
portal is accessible 24/7/365. Victims may 
use the portal to search an individual’s 
custody status, location, and other helpful 
information. The VISOR portal also provides 
local and national resources, confidential 
registration, and the ability to search an 
individual in custody anonymously. ∙VISOR is confidential. The 

individual in custody will not know 
you are registered.
 ∙You can register multiple phone 
numbers and email addresses 
for notifications.
 ∙ VISOR is a free service that is 
available 24/7/365.

Notes

Username

Password

Victim Information System in Oregon



Visor Portal Access

VISOR LOCAL & NATIONAL RESOURCES

REGISTRATION AND NOTIFICATIONS
VISOR is an opt-in, voluntary service. It is 
not automatic. If you want to be notified 
of status changes, you will need to register 
with one or more contact methods.

Options to register for notifications:

 ∙  Scan the QR code

 ∙  Visit www.VISOR.oregon.gov

 ∙  Call 888-749-8080 for assistance
When you register, you will have the option 
to build your personal portal page. This 
allows you to control which notifications 
you receive, when you receive them, and 
how you receive them. You will have the 
option to enter black-out dates for times 
you don’t want to receive notifications 
(anniversaries, birthdays, holidays, etc.).

NOTIFICATIONS
Some of the status changes you 
will be notified of include, but are not 
limited to: 30 days prior to release, release, 
death, transfer, escape, hearings, and 
emergency notices.

USING THE QR CODE
Scan the code above with your smartphone 
camera app. Our website link will appear at 
the bottom. When you click the link, it will 
take you to the VISOR portal where you can 
register.

FREE SERVICE
VISOR is a program administered through 
the Oregon Department of Corrections 
Victim Services Unit partnering with Oregon 
Law Enforcement Agencies. VISOR is a 
FREE service that provides Oregonians with 
information and resources.

Board of Parole & Post-Prison Supervision 
DLParoleBoardVictimNotify 
@paroleboard.Oregon.gov
National Child Abuse & Neglect Hotline 
800-422-4453
Crime Victims’ Compensation Program 
1-800-503-7983
National Domestic Violence Support 
800-799-7233 
TTY Line: 800-787-3224
FBI Oregon 
503-224-4181
Governor’s Citizen Representative 
503-378-4582
National Organization for Victim Assistance 
800-879-6682
Oregon Child Abuse Hotline 
855-232-3020
Oregon Department of Justice Post- 
Conviction Program 
503-378-4284
Oregon State Police Sex Offender Registry 
503-934-1258
Statewide Referral to Local Crisis Programs 
1-888-235-5333
Statewide VISOR Administrator 
888-749-8080 
VISOR@doc.oregon.gov


